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Dear Janet  
 
Thank you for your letter of 15 April, regarding priority access to supermarket home deliveries 
for vulnerable individuals and families. As matters relating to food supply fall within my 
portfolio I am responding as follows. 
  
Covid-19 poses a serious risk to people with certain medical conditions who are extremely 
vulnerable, a group we are referring to as shielded individuals. The Chief Medical Officer 
has written to advise these individuals to shield themselves at home for 12 weeks. The 
group in Wales receiving shielding letters is approximately 90,000 people.  More information 
about this group can be accessed here https://gov.wales/guidance-on-shielding-and-
protecting-people-defined-on-medical-grounds-as-extremely-vulnerable-from-coronavirus-
covid-19 
  
Where possible, shielded individuals are asked to rely on family, friends, neighbours and 
community networks to help them with essential supplies. Where they have no help at all, 
their letter advises them to contact their Local Authority who will help request deliveries of 
food parcels and provide a range of other social support.   
  
The Welsh Government has developed a straight forward solution in partnership with all the 
major food retailers who offer on-line food delivery services in Wales and we have struck 
data sharing agreements with them. Data identifying over 90,000 individuals in households 
in the shielding group was made available to all major retailers by 8th April.  Retailers are 
now able to allocate priority delivery slots and supermarkets with loyalty schemes have 
been pro-actively contacting customers who are shielding to advise them of this. 
 
The provision of food, medicines and other care to this shielded group is our top priority.  

mailto:Gohebiaeth.Lesley.Griffiths@llyw.cymru
mailto:Correspondence.Lesley.Griffiths@gov.wales
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fguidance-on-shielding-and-protecting-people-defined-on-medical-grounds-as-extremely-vulnerable-from-coronavirus-covid-19&data=02%7C01%7CFoodDivisionalBusiness%40gov.wales%7Ca1406daf21ad495aaaf308d7e75ac2b9%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637232249303770036&sdata=jFEieo%2BCvTwmZ5DzdPCICztbrWQXPu4NPpQPfFwLw5g%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fguidance-on-shielding-and-protecting-people-defined-on-medical-grounds-as-extremely-vulnerable-from-coronavirus-covid-19&data=02%7C01%7CFoodDivisionalBusiness%40gov.wales%7Ca1406daf21ad495aaaf308d7e75ac2b9%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637232249303770036&sdata=jFEieo%2BCvTwmZ5DzdPCICztbrWQXPu4NPpQPfFwLw5g%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fguidance-on-shielding-and-protecting-people-defined-on-medical-grounds-as-extremely-vulnerable-from-coronavirus-covid-19&data=02%7C01%7CFoodDivisionalBusiness%40gov.wales%7Ca1406daf21ad495aaaf308d7e75ac2b9%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637232249303770036&sdata=jFEieo%2BCvTwmZ5DzdPCICztbrWQXPu4NPpQPfFwLw5g%3D&reserved=0


 
All GPs have also been given the lists of people who have been issued a shielding letter 
and guidance on what discretion they have if they believe someone has been missed out.  
To ensure all patients with serious underlying health conditions are captured, GPs can use 
their clinical expertise to advise further patients to shield. GPs now have the ability to issue 
the letter from the practice in these circumstances and to add the patient to the list of high 
risk individuals. High risk patients identified centrally or via their GPs will have their details 
passed to the relevant local authority and supermarkets. It should be noted that it may take 
up to 10 days from the issuing of the letter for the local authorities and supermarkets to 
receive notification that a person has been advised to shield and match it with their own 
database.   
 
We recognise there are many vulnerable people outside the ‘shielded’ group of individuals 
and we are working to address their need for support at this time. As with the shielded 
group, where possible, vulnerable people are asked to rely on family, friends, neighbours 
and community networks to help them with essential supplies in the first instance. Welsh 
Government, local authorities and the third sector are working closely to put additional 
measures in place. Solutions identified and put in place by Welsh Government to date 
include access to food for those in supported housing and identifying accommodation for a 
range of vulnerable groups.  
 
The scope of those identified as vulnerable means it will take time to determine the 
appropriate support for each group. However, please be assured, we are working urgently 
to help provide support to all those currently in need. 
 
 
Regards 
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